
This qualification reflects the role of highly skilled senior managers who use

a broad range of hospitality skills combined with specialised managerial skills

and substantial knowledge of industry to coordinate hospitality operations.

They operate with significant autonomy and are responsible for making 

strategic business management decisions.

This qualification provides a pathway to work in any hospitality industry sector 

and for a diversity of employers including restaurants, hotels, motels, catering 

operations, clubs, pubs, cafés, and coffee shops.
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